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Abstract 
Student registration is an important activity at tertiary level and it should be conducted in a manner that is both 
efficient and effective. When it is properly conducted, it brings satisfaction to both students (as clients) and faculty 
(as service providers). However, the case of NRDC suggests that long queues are a hindrance to good service 
delivery at the institution. The student registration process is characterized by long queues; many service points; 
slowness of service; tiredness of officers and students and high levels of dissatisfaction and complaints by 
students. This study was conducted on “review of student registration process management in higher learning 
institutions in Zambia” as a case study of Natural Resources Development College. The study employed a case 
study design. Descriptive analysis technique was used to analyze the data. The study revealed that the system 
that NRDC uses to register students at the beginning of the semester is stressful for both students and staff. The 
study further found that the registration process is characterized by long a queue which has the potential to lead 
to corruption among students and members of staff. The study recommends that NRDC management should 
consider developing an online registration system that may not require students to queue for them to register.  
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